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enables any organization engaged in
design, manufacture, operation or
maintenance of complex equipment to
close the visibility and action loop with
product failures, process hiccups, suppliers
quality and customer suggestions - an
essential part of the organizational knowledge base
supporting quality, reliability and responsiveness -
important discriminators in market success.

Favo ™ - the Failure Reporting and Analysis
software developed by FavoWeb Ltd,, a member of
A.L.D. Group encompasses 20 years of A.L.D.’s
FRACAS development experience for the FRACAS
customers around the world.

Favo ™ is the failure/event reporting and
processing software for any phase of a
product/service life cycle in the wide range of
industries.

Favo ™ makes the adaptation to any phase
(design, manufacturing, O&M, etc) and industry
(aircraft, defense, telecommunication, home
appliances, etc') easy and logical.
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Favo ™ introduces the “cutting edge”

technologies - World Wide Web and Intranet to a
failure/event reporting system - no need in the
endless forms and Excel sheets. The collected data
is accessible throughout the organization/industry/
world.

Favo ™ Design Ensures:

= Applicability to any phase of a product
life cycle: from design to maintenance

= Applicability to the wide range of
industries and systemic processes

= Easy Setup and Adaptation

= Customer-tailored data fields and
functions

» Intranet/ Internet accessibility

= Combination of easy data collection with
on-line visibility for on-line analysis
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FavoWeb™ Functionality:

Failure/Event Data Collection
Test Results Recording

Data Analysis According to the User-
Defined Criteria

Corrective Actions Recommendation and
Analysis

Calculations & Statistics: MTBF, MTBCF,
MTTR, MTBMA, MDT, Availability

Output Reports

System Administration

World Wide Web and Intranet
Capabilities

FavoWeb uses LDAP protocol to enhance
data security

Export/Import - MS Access, Excel,
HTML, Oracle, Text, ASCII

Hands-Free Reporting (prototype)
Customer Complaints and Satisfaction

FavoWeb™ Modules

Basic: Failure/Event Reporting; Product
Tree; Libraries; Corrective Actions; Basic
Reports; Administration Tool;

Extended Reports: choice of 5 advanced
statistical reports based on the cutting-
edge industry techniques;

Serial Number / System Traceability:
tracking system history and
configuration;

Scheduled Maintenance

- @ The Highest Link in FRACAS Evolution
—avo\VWeb

Web-baosed Dynamic FRACAS

= Notification Flow Generator: controls the
flow of FRACAS and Corrective Actions
process;

= PDA reporter: software solution for
reporting failures / events / activities
through I-PAQ PDA based on Windows
CE 0S;

= Dashboard: adjustable dashboard for the
display of top management reports;

»= \oice-activated Failure Reporting:
prototype of the hands-free reporting
based on the patented approach utilizing
speech recognition

FavoWeb™ takes important data from the manual
realm of intuitive judgment and makes it available
to people who need it, without the disproportionate
expense of the in-house FRACAS development.

FavoWeb™ answers all your organization's needs
for up to date product and process health and
focuses cost effective system improvement.
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